PORTAARTHUR

INGIMEE IS

INTEROFFICE MEMORANDUM
Date: September 16, 2025
To: The Honorable Mayor and City Council
Through: Ron Burton, CPM, City Manager
From: Krystle Muller, Interim CEO
RE: PR 24540 | Approval of the two (2) year renewal of the Master Service Agreement

with Discovery Information Technologies to provide Managed IT Services for 501
Procter Street and 549 4™ Street (The Press Building)

The intent of this Agenda Item is to seek the City Council’s approval of the two (2) year renewal
of the Master Service Agreement with Discovery Information Technologies to provide Managed
IT Services for 501 Procter Street and 549 4 Street (The Press Building).

Background:

Pursuant to resolution 22-429, PAEDC entered into a Master Service Agreement with Discovery
Information Technologies, of Nederland, Texas; as a member of the Region 5 ESC Cooperative
Purchasing Program. Discovery Information Technologies has provided the PAEDC said
Managed IT Services for a three (3) year period and the PAEDC wishes to renew the contract for
two (2) years. The PAEDC is in need of continued Managed IT Services for their offices located
at 501 Procter Street and 549 4™ Street.

Budgetary Impact:
The budgetary impact of this item is $1,426.00 per month | $17,112.00 per year. Funds available
in the EDC Account No. 120-80-625-5470-00-00-000 (Other Contractual Services).

Recommendation:

It is recommended the City Council approves the Port Arthur Economic Development
Corporation’s two (2) year renewal of the Discovery Information Technologies Master Service
Agreement.



P.R. No. 24540
9/16/2025 JMC

RESOLUTION NO.

A RESOLUTION AUTHORIZING THE TWO 2-YEAR RENEWAL OF

THE MASTER SERVICE AGREEMENT WITH DISCOVERY

INFORMATION TECHNOLOGIES OF NEDERLAND, TEXAS

THROUGH THE REGION 5 ESC SOUTHEAST TEXAS COOPERATIVE

PURCHASING PROGRAM, CONTRACT NO. 20220703, FOR THE

MANAGED IT SERVICES AT 501 PROCTER STREET AND 549 4™

STREET (THE PRESS BUILDING) BY THE CITY OF PORT ARTHUR

ECONOMIC DEVELOPMENT CORPORATION IN AN AMOUNT NOT

TO EXCEED $17,112.00 ANNUALLY, FUNDS AVAILABLE IN EDC

ACCOUNT NO. 120-80-625-5470-00-00-000 (OTHER CONTRACTUAL

SERVICES)

WHEREAS, the City of Port Arthur Economic Development Corporation (“PAEDC”)
owns the properties located at 501 Procter Street and 549 4™ Street, Port Arthur, Texas and has the
commitment to maintain IT services of said premises; and

WHEREAS, pursuant to Resolution No. 22-429, the PAEDC entered into a three (3) year,
with the option to renew for two (2) additional years, Master Service Agreement with Discovery
Information Technologies to manage the IT services at 501 Procter Street and 549 4™ Street; and

WHEREAS, the PAEDC is in need of continued Managed IT Services for their offices
located at 501 Procter Street and 549 4% Street; and

WHEREAS, businesses need managed service providers as they negate risks. Instead of
outsourcing IT when a problem occurs, managed services allow consistent monitoring of a
network. Also, all updating and maintenance tasks are handled by a managed service provider;
and

WHEREAS, pursuant to Chapter 271, Subchapter D, of the Texas Local Government
Code, a city, by resolution of its governing body, may participate in cooperative purchasing
programs established by the State Facilities Commission for the purchase of goods at prices
established through purchase contracts of the Commission; and

WHEREAS, per Resolution No. 20-019, the City entered into an Interlocal Agreement for
cooperative purchasing with the Region 5 ESC Cooperative Purchasing Organization; and

WHEREAS, Discovery Information Technologies, as a vendor on the Region 5 ESC
Cooperative Purchasing program, has provided the Master Service Agreement Exhibit “A”, as

detailed in Quotation No. DITQ20404 Exhibit “B” for Managed IT Services for 501 Procter Street
and 549 4% Street; and



WHEREAS, at their September 15, 2025, regular Board meeting, the PAEDC Board of
Directors approved accepting the renewal of the Master Service Agreement, Exhibit “A” for two
(2) years as detailed in Quotation No. DITQ20404 Exhibit “B”, in the amount of $17,112.00
annually for Managed IT Services at located at 501 Procter Street and 549 4" Street; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF PORT ARTHUR, TEXAS:

Section 1. That the facts and opinions in the preamble are true and correct.

Section 2. That the Port Arthur City Council authorizes PAEDC to approve the two (2)
year renewal of the Master Service Agreement, detailed in Quotation No. DITQ20404 with
Discovery Information Technologies, through the Region 5 ESC Southeast Texas Cooperative
Purchasing Program, Contract No. 20220703, in the amount of $17,112.00 annually for the
Managed IT Services at 501 Procter Street and 549 4™ Street. Funds available in the EDC Account
No. 120-80-625-5470-00-00-000 (Other Contractual Services).

Section 3. That a copy of the caption of this Resolution be spread upon the Minutes of the
City Council.

READ, ADOPTED AND APPROVED on this ’7»/—? day of/ f A.D., 2025,
at a Meeting of the City Council of the City of Port Arthur, Texas, by the following vote:

AYES:
Mayor /)q {W" ,

Councilmembers / WT 7L/ Ns o ,
9% é.L/'Z/CI-’ p%—wmf-‘(fég:a, —_ g CLW.,‘{;‘J_/L

/z/wé’m{/ —3

3

NOES: /N e~

arlotte M. Moses, Mayor

ATTEST:

= [ss .l

Sherri ellard City Secretary




APPROVED:

/)JQL_

Krystl¢ Muller, Interim PAEDC CEO

APPR,QV}«D AS T@{@RM‘

ﬁ ? {-"'/ G \/’L’) /\
Guy N, Goodson, PAEDC Atterney

APPROVLD

Roxann Pais Cotrenes, City Attorney

APPROVED A8 TO AVAILABILITY OF FUNDS:

Lynda Boswell, Finance Director



Exhibit “A”
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THIS MASTER SERVICE AGREEMENT (“Agreement”) is made this ;%i day of L L4 Vvoe 200
("Effective Date") by and between Discovery Information Technalogies, Inc. (*Master Service Provider™ or “MSP™), 904
Hgy 69, N&idsflmd, TX 77627 and Port Arthur Economie Development Corperation, 501 Progtor $t.. Port Arthur, TX 77640
{"Custamer”),

1, SCOPE OF MENT. This Agreement scrves as a master agreciment and applies to Customer's purchases from
MSP, of services (“Services"), as well as licenses for software, hardware, suppart and maintenance services, andior

subseription services (calleetively, " duct™). Customer hereby engages and retams MSP 1o render Services as more
particularly set forth in Statement(s) of Work {"SOW?"), purchase orders, ar other acceprable writien orders, that may be
attached hereto from time to time by addenda, and thereby incorporated herem by reference. No Praduet or Services will be
provided under this Agreement glone, but may require the execution af 2 writlen or electronic purchase order form, or other
mytually acoeptable order dogumentation, whish sentains terms relating to this Agreement, ¢ach of which must be executed
by both parties and, upon such execution, is deemed incorgoraes in this Agresinent for all purposes, The parties hercby
further agree that the parties may exeeute multiple Orders and Statements of Work under this Agreement. Inthe event of any
sgn_ﬂisiﬂﬁzwm the terms of the Purchase Order and Statememt of Work end those of this Agreement, the terms of the
Purchase Order or Statement of Work will prevail over this Agreement.

HON. This Agresment will begin oa the Effeetive Date and will epmtinye until cach SOW,
purghase order g work erder attached herefe explres of Is terminated. Ifan erder of any kind is terminated,
Customer will promptly pay MSP for Sorvices rendered, and expenses teurred through the termination date

Cancellation/Early Termination With Cause; This Agrecment may be terminated by either Party, with cause, upen
ninety (90) days writien notige if the other Party:
2 Fuilsto fulfill in any material respect its abligations under ths Agreement and doss 1ot sure such failure
within thirty (30) days of receipt of such writien notice.
b.  Breaches any material term or condition of this Agreement and fails 1o remedy such breach within thirty {30}
days of receipt of such written notice,
¢ Terminates or suspends its business operations, unless it 1§ suceveded by 3 permined assignes underthis

greement,
Cancellation/Early Termination Without Cause; This Agreement tay be rerminated by Customer, without cause, upon
ninety (90) days written notice 1o MSP, An early termination penalty equal v une half (1/2) of the remaining balanee of*
the contract term valve of any associated Statement of Work, purchase order, o other apen order will be assessed and wiil

be due and payable by Client in full, on or before the end of the atnety (99) day natice periad.
Upon termination of this Agreement for any reason, M8P will assist Eustomer in the orderly. termination of services,
o

including timely transfer of the services 10 anather designated provider. Customer agices 1o pay MSP its then applicable
standard heurly rate for the rendering of such assistance or services,
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+ BAVMENT, Fees will be invaiced at the first of every month and will be due thuty (30} days from daie of inveice. All
Fees payable under this Agreement are exclusive of sales, use, excise, and any other applicable transaction taxes, which
Customer will pay if applicable (excluding vaxes based upon the net income of MSP). If payment is not received on or before
any inveiee due date, interesi shall begin to acerue and be peyable at the lesser ofthe maximum rate permitted under applicable
law or at the rate of one and one-haif percent (1,3%) (or any other inferest rate in acordance with the state's law) per month
from the date due until paid in full. Customer's nbligation to pay undisputed amaunts due for Services and MSP's right t all
such amounts are abxalute and unconditional. Customer is not entitled to seloft of such amounts. All Fees will be detailed in
an Order. Unless otherwise stated in 8 Purchase Order. Custamer agrees (o pay oF reimburse MSP forail actual, necessary, and
reasonable expenses incurred by MSP in performance of such Purchase Order, which are capable of venfication by receip:.
MSP will submit invoices to Customer for such fees and expenses either upon campletton of the Serviees, or at stated meervals,
in aceordance with the applicahle Purchase Order of Statement of Work.

4. €Ol VT ' HACLOSURE. Both Partios ta this Agreemen; resognize that, from time to time.
they may 6orme inta conidst with information that the ather Panty considers canfidential Confidential Information is defined
for this Agreement as all information (whether written or oral) that comes into a Party’s possession under or in connection

with this Agreement that is reasonably considered by the disclosing Panty to be confidential and is noy public information.
The Parties shall keep all Confidential Information in strics sanfidence, 10 the extent allawed by law.




The recipient wiil use a rcasonable standard of care in prateciing Confidential Information, which will not Be less than the
standard of care the reeipient uses te protect its own confidential imformation; only use Confidenual Intormation to perform
its obligations and exercise its rights under this Agreement; not disclose Cogfidenvial Information to any third party. unless
compeiled by a court of competent jurisdiction; when requested by the disclosing Party, retum oF destroy the Canfidential
Information, except as may be required by law.

§, PROVIS F MATERIALS AND SERVICES TO MSP. Customer agress (o timey furnish, at its awn expense,
all personnel, all necessary computer hardware, saftware and related materials and appropriate and safe work spaces for

purpeses of MSP performing the serviges. Cusiomer will also provide MSP with acoess to all informatien, passwords and
facilities requested by MSP that is necessary for MSP to perform the serviges, Agcess may be denicd for any reason at any
time, however if access to infarmalion, passwords of facilities is dented, Customer understands that the MSP may be unable
to perform their duties adequately and i;‘;@h a situation should exist, the MSP wili be held harmless,

6. WORKING ENVIRONMENT, Cusiomer shall provide & sutable working enviranment for any, Equipment logated al
Customer's facility. Such cavironment includes, but is not limited 1o the ppropriate temperature, static electricity and
humidity cantrols and properly conditioned electrical supply for each piece of Equipment. Customer shall hiear the risk of
loss of any Equipment located ai Customer's fagility.

=SPONSIBILITY FOR EQUIPMENT. Customer acknowledges that from time to time (2) MSP may
ems that need to be purchased by Customer, and (b) changes in Customer's systems may be required in
order for MSP to meet Customer's requirements. In connection therewith, Custamer agiees to work in good faith with MSP
to effectuate such purchases er changes. In the event that MSP is required 1o purchase any assers, ineluding computer
hardware and/er software, in connection with MSP praviding the serviees, all such assets will remain the sole property of
MSP. Customer will be responsibie for the quality, eompleteness and workmanship of any ilem ar service furished by it and
for ensuring that the materials provided to MSP do not infringe of violate the rights of any third party. Customer will maintaiz
adequate backup for ail data and other items furushed ta MSP.

Shauld performance of MSP's responsibilities under the terms of this agreemeny, and subsequent Statements of Work, require
that MSP place hurdware and/or other assets at Customer's facilitics, offices; or other Customer owned or maintained
locations, MSP will be responsible for the maintenanee of said asseis under normal operating conditions. 1f any labor, repair
or pans replacement is required hesause of aecident, negligenee, misuse, theft, vandalism, fire. water, or other peril; or
because of conditions ouside of spectfications, including but net limited to, eleetrical power, temperature, humidity, or dust:
OF by meving, repair, relocation oF alteration not performed by MSF or any cause other than aormal use, MSP's maimtenance
obligations described herein shall not apply and Customer shall be respansible for all costs invurred for such Iabor, repai, or
parts,

It s the Customers responsibility for any failure o malfunction of elestrical or elecommunications infrastrusture of servicss
that causes damags to MSP's products or seryises and MSP disciaims all tesponsibility tor any loss including data,

8, CUSTO ATA O HIP AN SPONSIBILITY. Cusiemer shall have sole respensibility. for the

accyracy, quality, integrity, legality, reliahility, appropriateness, and inteliocival BIOPORY Qwnership oF Hght fo use of any
deta, information oF propretary material submited by Customer to MSP.

8.1, Sofiwar, 20 oc Replication, If MSP is required 1o install or replicate Customer software as par of the
Services, Customer will indspendently verify that ail such sofiwaie is properly licensed. Customer’s act of providing any
software to MSP will be deemed Customer’s affirmative acknowledgement in MSP that Customer has a valid license that
permits MSP to perform the Services related thereto. In additin, Customer will retain the duty and ebligation to monitor
Customer’s equipment for the installation of unlicensed software unless MSP in 8 written statement of work (“SOW")
expressly agrees to conduet such monitoring, Customer will indemnify and hold harmiess MSP against ail damages and
expenses it may incur (including reasonable artomey's fees and disbursements) related 1o Customer providing infringing
materials to MSP or any Custamer breaeh of this Sestion,

INTELLEC 2 RTY. MSP retains all inleilectual property rights in any propesty invenled or composed 1n
the course of or ingident ta the performance of this Agrecment, as well as any software, materials, or methads created prios
to or after conclusion of any wuork, Customer aequirey no right or interest in any such intellectual propery, by virtue of this
Agreement er the wark performed under this Agreement.

8.1, Customer may gnly use and disclose Product in aceordance with the terns of this Agreement and applicable Order
MEP reserves ull rights in and ta the Preduet nat expressly granted in this Agreement. Customer may; not disassemble or
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reverse engineer any software Product, or decompile or atherwise attempt ta derive any saftware Product's sowrce cade from
exceutable code, except 1o the extent expressly permitted by applicable law despite this limuation, or provide a third party
with the results of any functional evalyation, or benchmarking or perfarmance iests on the Products, without MSP's prior
written approval, Excepl as expressly authorized in this Agreement ar an Oyrder. Customer may ot (a) distribute the Product
to any third party (whether by rental, lease, sublicense ar ather transfer), or (b) operate the Product in ap outsoureing or MSP
busingss to proccss the data of third panies, Additional usage restrictions may apply 10 certain third-pany files of programs
embedded in the Produet - applicable installation tnstructions or release notes will contain the relevant details,

93, License Agreements.

(a) Subjeot to the terms af this Agreement, MSP grants Customer non-exclusive, non-transferable license
10 use and madify all documentation, reports, and any other product provided as pan of the Serviees solely for its pwn inernal
use. This license is valid during the term of this Agregment,

(b) Pre-Existing License Ayreements. Any software product provided 10 Customer by MSP as a reseller for a chird
perty, whieh is licensed io Customer under a separate software lieense agreament with such third party, will continue to be
gaverned by the third party license agreemeni,

(e) Ei A (BULA). Customer hereby consents permission to MSP o sign all EULA's

necessary for any sof

& product installed on Customer’s computer sysiem,
9.3, Third-Pac ¥ - Praduct warrantics for third party products, i any, are provided fy the manufacturers
thereof and not By MSP. MSP'S sole obligation is to act on hehalf of Customer to assist in the satistaction of any such
warraniy. No additional warranties beyond the manufacturer’s original warranty are pravided or implicd by MSP,

10. WARRANTY, MSP waran(s that it will perform the Services substaatially in accordance with the pecifications set
forth whether under this Agreement, & statement of work, a purchase aricr, ather work order ar otherwise in connectian with
any of them. For any breach of the foregoing warranty, MSP will excroise eommercially reasanable effons to re-perform any
nan-conforming services that were performed within the fifteen (15) business day periad immediately preceding the date of
Customer's written notice to MSP speeifying in reasanable detail such non-gonformane. IEMSP concludes that conformance
Ei. racticable, then MSP will refund all fuws paid by Customer 1o MSP hereunder, if any, aliosable to such nonconformng
Services.

Notwithstanding the aboye, MSP does not warrant its produpts oF services beyond a reasonable standard or skill consistent
with industry standards. MSP does ne! guarantes or Promise uny cost savings, prafits, or returms on inyestment,

11, § ARE DWARE. & SECURITY, Customer understands and ageees that data loss or network failures will
eceur, whethier or not foreseeable, and that said losses or failures arc mare likely to acour if Customer fails to mainiain proper
seeurity for its computer and information systems, inefuding software and hardware updates. Customer therefore warrants
that it will fallow software and hardware updales and maintain specific securily siandards, policies, procedures set forth in
Addendum A (“Network Security”) attached hereto and incorporated herein by reference.

CUSTOMER UNDERSTANDS AND ACKNOWLEDGES THAT NO NETWORK CAN BE MADE ONE
HUNDRED PERCENT (100%) SECURE, AND THAT FOLLOWING ADDENDUM A, OR ANY OTHER
RECOMMENDATIONS MADE BY MSP, DOES NOT IMPLY NOR GUARANTEE FULL, ABSOLUTE

SECURITY.

12, TERRORI CYBER TERRQ + In no event, including the negligen: act or omission on its par, shali
MSP, whether under this Agreement, a purchase order, other work arder or atheryise in cannection with any of them, be
liable in contract, tont, third-party liability, breach of stalutory duty or atherwise, in respeet of any direet, mdireot oF
consequential losses o expensey, including withou! limitation loss of anticipated profits, company shut-dows, third-pany,
loss or injury, any loss besause of data hreach, any lass of personally identifiable o projecied mformation, goodwill, use.
market reputation, business receipts or contragts oF commercial oppertunities, whether or not foreseeable, if such loss was
the result of or arose from any agt of eyber terarism, including but not limited to ransomare vinises/malware afali types,
terrorism, strike or similar labor action, war, invasion, aet of foreign enemy, hestilities or warlike operations, civil war,
rebellion, revalution, insurrection, eivil cammotion assuming the proprlions of or amounting \u an upnsing, or any action
taken in controlling, preventing or suppressing any of these things, including any such act or series of acts of any person or
group(s) or persons, whether acting alone or on behalf of or in cannestion with any arganization(s), commined for political,
religious or ideological purposes weluding but et limited to the intention to mfluence any gavernment and/vr 1o put the
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public in fear for such purpases by using aetivities perpirated electronically that are direered towaids the destmietion,
disruption or subversion of eemmunication and informarien sysiems, (nfesiruCTAre, COMPULCTS, (ECOMMUEICANONS o1
&lectronie networks and/or its cantent thereof or sabatage and of thueat thesfiom,

ARK <EED EMAILS, In 1o event, including ihe negligent 40t ar amission on its pas,

¥, Hncer thls Agreement, a purchase order, ather work aider or atherwise (& conaesiion With any of them,
b liable in contrast, tom, third-pasty liability, breach uf atapstary duty ar otherivise, (0 Fespeot of any diveet, ihdirect or
consequential losses er expenses, ineludiog witheut limitation lass of anticipated piofits, cumpany shut-Gown, thitd-parnty
loss or injury, any loss beaause of data breach, any luss of pevsonally identifiable oF proteeted mformation, goadwill, use,
market reputation, business receipla o contsacts oF Fomumersial appurERiies, whether of nat foresceabie, itthe Customer's
data is breached hegause of the distribution of unselictted eriail, direet mail, facsimiles, ietemarketing or hocause of ihe
maﬂ of information by means of electronic “spiders”, “spybots™, “spyware”, wire 1apping, bugging, video cameras oy

i4, RAORDINARY EVENTS. In nio event, ineluding the negligent act oF emission on its pant, shall MAP, wheiner
under this Agreement, & Stalement of Work, a purshase arder, ather work arder of atherw(se t saaneetion with any of ihere,
be liable in contract, jort, third-party iiability, breach of satuiory dusy or atherwise, m respees of any divect, mdirect oF
consequential losses of expenses, ineluding withaus limitation loss of anticipated profits, vompany shut-down, thad-party,
loss or injury, any loss besause of data breach, any loss of persanally idensifiable or proteeted mformation, goadwill, use,
market reputation, business receipls or contigels oF eommereial appartuntiies, whether oF not foreseeable, if auch loss was
the result of er arose from any failure or mal function oF elestrieal of telecommunications miFastrusture oF services not wndss
MSP's control, any satellite failure, ar from any fire, fload, earthiquake, voleanio cruption, explosion, lighting, wind, hail.
tidal wave, landslide, ast of God aF other physical event,

15. LIMITATIONS EXCEPT A¥ OTHERWINE NOTED IN THIS AGREEMENT, UNDER NO
= METANCES SHALL MSP HE LIABLE 10 CUSTOMER FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES, OR FOR ANY AMOUNT IN EXCESS OF THE LICENSE FEE OR FOR INDIRECH DAMAGES, 1038 OF

GOOD WILL OGR BUSINESS PROFITS, WORK HTOPPAGE, DATA LOSS, COMPUTER FAlLURE OR
MALFUNCTION, ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSS, OR EXEMBLARY OR PUNITIVE
DAMAGES, UNDER NO CIRCUMSTANCES, SHALL MSP'S AGGREGATE LIABILITY ARISING FROM OR OUY
OF OR RELATING TO THIS AGREEMENT EXCEED THE: FEBS PAID UNDER FHIS AGREEMENT

MSP SHALL NOT Bi: LIABLE 10 CUSTOMER FOR ANY DELAY IN DELIVERY OR PERFORMANCE, OR
FAILURE TO DELIVER OR PERFORM AT OR WITHIN THE DEADLINGS SET FOKTH IN THIE AGREEMENT
EXCEPT TO THE EXTENT THAT SUCH DELAY OR FAILURE IS A KESULT OF MSP'S SOLE NEGLIGENCE,

OYERS, Finding, hiring, and training empleyees is tme cansuming and cosily. Custemer agiees that i

® daing business with MSP, and far ane (1) year afterwards, hive any person who is oF was an empluyes of MSP
during the period of Customer’s and M&P's husiness reltianship, without notifying, in writing, aad reseiving the expressed
written censent of an officer of MSP, Customer agress that if they sheuld fail tp fotity MSP and iecoive said sonseny,
Customer will be liable 1o MBP for liquidated damages in an ameunt equal 16 ane year's wages of the emplayes (hat i hiced,
al the raie last paid to that employee by MSP,

17, g@%& The express remedies set forh in this Agreeinent will constitwie Customer's exclusive remedies, and
MBEF’s sole obligation and iiability, for any ciaim (a) that & Service ur deliverable provided hereunder daes ot conform 1y
specifications er is utherwise defeetive, o (b) that the Becvises were performed improperly.

MSP shall not be responsible for impairments ta the Biervices caised by acts within the contral of Oustomer o its employees.
Hgenis, contastars, suppliers or licenses, the interoperability of Cuslomer apphications, oF other vause reasonably wikin
Customer’s cantral and nol reasenably related to services provided under this Agresiien.

EXCEPT FOR THE WARRANTIES MADE BY MSP IN SECTION 10, WHICH ARE LIMITED WARRANTIES AND
THE ONLY WARRANTIES PROVIDED 10 CUNTOMER, THE SERVICES AND DELIVERABLES ARE PROVIDED
STRICTLY “AS-I8 " MSP DOES NOT MAKE ANY ABBITIONAL WARRANTIHS, EXPRESSED, IMPLIED, ARISING
FROM COURSE OF DEALING OR USAGE OF TRADE, OR STATUTORY, AS 70 THE DEIIVERABLES OR
SERVICES PROVIDED HHREUNDER, OR ANY MATTER WHATSORVER. THE PARTIES DISCLAMM ALl
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPORE, SATISFACTORY QUALTTY,
TITLE AND NON-INFRINGEMENT



MSP DOES NOT WARRANT THAT THE SERVICES OR ANV DELIVERABLES Wikl MEET ANY PARTICULAR
CUSTOMER REQUIREMENTS, THAT ANY DELIVERABLES Wili. OPFRATE N THE COMBINATIONS THAT
CUSTOMER MAY SELECT FOR USE, THAT THE OPERATION OF ANY DELIVERABLES WL BE
UNINTERRUPTER OR ERROR-FREE, OR THAT ALL ERRORS CAN BE CORRECTED, {F PRE-PRODUCTION (E (.,
“ALPHA" OR “BETA") RELEASES OF SOFTWARE ARE PROVIDED 70 CUSTOMER, SUCH COPIES ARE
PROVIDED “AS-18" WITHOUT WARRANTY OF ANY KIND.

No statgment by any M8P employee er agent, orally o in wiling, will serve to ereate any warranty of gbligation ot set forih
herein or ta atherwise modify this Agreement in any way whatsoever

I8, %%%- If any provision of this Agreament 18 delermined hy 4 cour| AF campetent urisdiciion ie be iliegal or
urientoreeable, sush provisien shall be autamalicatly refurmed and conatiued 5o as 1o be valid, operative and enforeeabie, 10
the maximum extent permited by iaw or equity whils preserving it orginal intemt. The nvalidity af aay pan of this
Agreement shall not render invalid the remainder of this Agrcement,

19, AMENDMENT, This Agreement iuay nut be amendod exeept by a witing execuied by an authorized (tividual MSE.

20, BELATIONSHIP. The Parties are independent pariiss; and this Agreement doss net make the Partics principal aud
agent, partners, employer and employes| aor does i greale 4 [oim veniure,

21. LAW. This Agreement shall be governed by and sonstrued in aceardance with he laws of the Siake of Texas withouwt
Eﬁf@i‘ﬁﬂg, to prnciples of confliets of laws. The Parties irevoeably submit o the exclusive jurisdiction of the courts of the
tate of Texas.

22, g%&@ Failure by either Party to insiat upen sivit performanse of any provisien herein shatl oot be deemed a waiver

by siuch Party of its rights or remedies, oF a waiver by i of any subsequeat defauls by the other Party.
13, FORCE MAJBURE. With the exception of Customer Bayment for service rendered, noither panty shal be respensible
for any fuilure to perform or delay caused where sueh faflure or defay is due o circumstances reasonably bevond ihe party's

antrol. This tnofudes fire, fluad, earthquake, vuleanis eruption, explosion, lighteaing, wing, hail, tidal wave, landslids, act
of Gad or any other physical event,

24, éﬂ_&{ﬁ%ﬁ[, Neither Party may assiga its rights of obligations under this Agreement withut the other Pasty's prior
written eonsent which shall not be unreasonably withheld.

I F'w : :_n: and all of which tagether shall be deemed 1o be one and tae

Eounterparts, ¢ach of whish sha be deemed | i
seine instrument. The Customer's eleetrore signature of this Agresment shall have the same valiaity and effect a5 a signature

= LR ACREEMENT, This Agreement constituies (e eniire agresment by and between the Particy regarding the
subject " 60 herein, and supersedes ail prior and comemparansous undertakings and sgregment of the Panties,

whether writlen or efal, with respest o sueh subjeat matier.

Custemer = Port Athur E¢onemic Developmen: Comporation MBEP = Discovery lnformation Technologres, Ing. \
| / ; s i b '1.'—“_ -. b ‘\‘- \
By sd o, AV ] s By, b B TN, OB A N
Printed Name: ).'_Qn«{__i P T Pringed ?ﬁam:: S{JL\\ \ oY lkvtu‘\‘x "
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Tl Iabe, . OFD _ Tie N A C.0 Ve SAC A
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ADDENDUM A
NETWORK SECURITY

Customer agrees (o abide by and follow the netwark security standards, gctions, policies, and
progedures set forth belew:

1. Pateh, Update and Upgrade Software In a Timely Rashion S
Apply all available operating system software paiches and updates in a timely fashion, using
automated progesses where possible.

4 Require End-User Security Training
End-users must attend training that increages their nerwask security Hsk awareness, especially as
it relates 1o email and onling behavipr,

3. SetStandard Security Requirements _ » .
Have minimum, layered security requirements for all users and equipment, wghuding password
requirements, antivirus, firewalls, and disabling open external RDP aceess.

4, Set Btrong Firewall Policies
Block web sites that have a high prabability of containing malicious vode, including social media
sites, gambling sites, pornographic/adult material sites, gaming sites, and sites/emails from
outside the U8,

8. Enforce Strong Passward Poligies
Passwords should be at least 12 charaeters in length, include upper and lower case
letters/numbers/special characters, expire after a maximum of 90 days, lock the users out of the
aceount for at least 30 minutes after S unsuccessful login aftempts, and should net be shared
herween users.

6. Utilize Multi-fagtor Authentication
Multi-factor authentieation should be wilized for all systems for which it s available,

7, Implement Future Security Policies/Actions
Implement additional seeurity policies actions that may be oullingd by MSP in the future, in order
to protect against new and evolving security threats.

Authorized 8ignature(s): - mjg}ﬂi _—ff_'l ";__}

PrintName: /L. B PYallee. . S
L U P N




Addendum B - Statement of Work
ProM8P Pull Managed Services

This ProMSP Full Managed Services Statement of Work SOW") is governed under the Master Seqvice Agreament
{"Agreement”) between MSP and Custamer.

1,

4,

5.

Senvices Subject ta the terms deseribed in tis SOW and iy the aached Schedule 1, MSP shaliorovide the senvices
listed in Schedule 2, sttached (“Services"), for the devices [isted n Scheduie 3. The seivices pravided as part of
Sehedule 2 are subjest to change at MS#'s discretion.
Commencement Bate. The Services will cormence on the fellowing date: The date that M52 deploys ts
manitering agent to the Customer's applicable covered devices (*Commencement Date™). Services will continue
ta be provided until the term of this SOW expires, unless seoner tesminated pursuant 1o the Agreement or as
expressly indicated herein.
Equipment Changes. In the event that new equipment is added 1o the Client's netwark, o praperly cogmpletea
Change Order Form must be submitted and manthly fees will automatically be adjusten o cover said equipment
Coverage,
4. Remote Helpdesk and Vendor Managerment of Elieny’s IT netwarks will be proyvided 1o the Elient
by Discavery |.T. thraugh remote means between the hours of 8:00 am = 5:00 pm Monday through
Friday, excluding public halidays. Netwars Menitering Services will be provided 24/7/368. All services
qualifying under these eanditions, as well as Services that fall outside this s¢ope will fall underthe
pravisians of Schedule 2,
b, Discovery |.T, will respend te Clieat’s Trouble Tickets upder the provisiens of Schedule 1, and with
best effort after hours or en halidays. Trouble Tickets must e opened via our customized postal
hiftos. /connectwise discovern, Iteom; supgort @F By phone if internet is unavailable. Each call wili be
assigned a Trouble Ticket number for iracking, Our escalation process is detaiied n Schedule 1
€. Emergency services perfarmed eutside of the howrs of 8:00 am - 500 pim Manday througn Friday,
excluding public holidays, shall be subjest ta previsiens of Sichedule 2. Aecess 10 emergency services
€an be galned by calling Biscovery | T.'s main number, (409)727-7080, and foliowing the promts for
after-naurs service, and leaving a detailed fessage.
d: In e event shall Discavery |,T. be heid iable for indirect, special, incidental or consequential
damages arising under this contract, including but net imiad ta loss of profits o revenve, loss of use
of equipment, last data, costs of substitute equipment, o5 other sosts,
e, Discovery |.T, or its suppliers shall net be liabie for any indirect, IRciental, caasequential, punitive,
ecanemic o praperty damages whatsoever (including any damages for loss of business A
business interruption, loss of data ar athes pecufiary loss) arising out of this Agreement
f. Custamer grants Biscavery |., authorization 1o view any data within the regular routine of the
repair of system impravement. Eustarmer also authoriees Brscovery |7, to reasonably delete, thange,
and/of rewrite any necessary infermation ta camplete the system repair or improvement that is
ronsistant with the standards and practices in te Indusiry,
Monitoring Services. Discovery | T. will ravide engeing maniaring and security services af all critical devices
as indicated in Sehedule 2. Discovery | T, will pravide quarierly reports, in the form af 4 Quarterly Business
Review, as well as document eritical alerts, scans and event resolutians te Elient. Shauld a prablem be
discovered during menitaring. Discovery | . shall make EVEry attempt ta rectify the condition ina timely
manner threugh rerpte means.

6. Minimum Standards Required for Serviges, |1, order for Client's exlsting environment to gualify for
Discovery (..'s Managed Services, the following feauiremants must be met:

&  AllServer and Desktop Software, Operating Systers, ang 3EpUEations Must be Genuine, Licensed and
Vendor-Supported, and all of the latest Service Backs and Eritical Updates must oe installed.

b The envirenment will utilize a currently lisensed, up-to-date and Vendor-Supported Server-basea
Antlvirus Solution protecting all Servers, Desktops, Netenooks/Laptops, and Email which will be
provided by Dissovery | T. as part of the Managed Sefvices pregram.



& The environment must ejther utilze Discavery|.T.'s Backup & Disaster Recovery (BDR) Service or have a
Discovery | T. appraved, currently licensed. commercial grade, Vendar-Supported Server-based Backup
Salution that Custemer will accept respansibility for administering.

. The environment must have a Discovery |.T. appraved, currently licensed, Vendor-Supported,
cemmereial grade, hardware Firewall between the taternal Netwark and the internet.

& All Wireless data traffic in the environment must be securely encrypted to standards which are acceptable
to Discovery |, T..

f. Industry standard networkfinternet security policies will be enforced, ingluding, but not limited to blocking
of social networking Internet site, enfarcement of password change and lockout policies, not allowing open
RDP parts, and enabling SSL/deep header scapning.

Should Client request that required standards not be enfarced for convenience or any other reasas, Client assumes
all responsibility and liability far any consequences of Client’s decision 1o request that the required standard{s) ace
et enforced and expressly acknowledges that Biscovery 1.T. shall nat be held respansible for sald consequences,

........

7. Chronically Failing Equipment. Experience has shown, equipment belonging to the client which has initially
passed Minimum Standard Requirements for Service can reveal ftself to become chronically failing. This means
that the equipment repeated|y breaks down and cansistently causes user and business interruption even though
repairs may be successfully effected. While these circumstances are rare, should this aceur, client agrees to work
constructively and posftively with Discovery LT, to replace the equipment at additional cost to client through
Discovery |.T.

8. Excluded Services, Services rendered under Lhis Agreement da not inciude:

1) Customer’s phone and other telecommunications systems, unless separately contracted.

2) The cost of any Software, Licensing, ar Software Renewal or Upgrade Fees of any kind, except Anti-virus
software provided by Discovery | T.

3) The cost of any 3" Party Vendor ar Manufasturer Suppart ar Incident Fees of any kind.

4) The cost te bring Client's enviropment up to minimum standards required for Services.

5 Failure due 1o acts of God, building modifications, power failures or other adverse environmental
cenditions or factars.

6) Service and repalr made necessary by the alteration or modification of equipment, software, or

systems, other than that authorized by DISCOVERY I.T,, including atterations, software Instaliations,
cyber-attacks of any kind, or medifications made by Clieat’s emplovees or anyone other than
DISCOVERY |.F. personpal.

7 Maintenance of Applications software packages, whether acquired from DISCOVERY T, or any other
seurce unless specified in Schedule 2.
8) Programming (modification of software code) and program (software} mainienance.

9) Training Services of any kind.

10) This preposal does not include replacament of, pans required for, or data migration necessitated by
repalrs on any Customer owned equipment, including, but not himmed to, camputers, servers, switches,
printers, screens ar peripherals, PDA's, Pajnt of Sale Scanners, Digital Cameras, Cell Phones nor any
other specialized accessary,

11} Consumables of any kind (such as printer maintenance Kits, toner, ink, batteries, paper, et} are not
Included or covered under this service agreement and will be invoiced separately.

#t is understood that any and all Services requested by client that fall outside of the terms of this Agreement will
be considered Projects, and will be quoted and bilied @4 separsate, individual Services, An injtiol setup fee may apply,
to begin a proposed Project. Unan completion of the project, mwwmmmmmm

ke



8. Pricing and Term. All prices are per designated unit, per month. Applicable sales/use tax wilt be added to al billings.
Specific quantities, per type of fee/cost, will be detailed in quate #DITQ20404,
Initialterm is_36___ months, with an aption to extend for up 19 twa () additional veass,

2: PraMSP Full Site Management (FSM) Suite = Site Fee % 49,00 each per month

b. PraMSP Full Site Management (FiM) Suite = Deskiops/Laptops $ 35.00 each per month

. PraMsP Full Site Management (FSM) Suite ~ nfrastructure devices § 49.00 each per month
(firewall, switch, excluding Cisco devices)

d: ProMSP Full Site Management (FSM) Suite — Software Applications $ 100:08 each per month

&: PraMsP Full Site Management (FSM) - Infrastructure devices $ 99.00 each per month
(Ciseo firewalls)

f. ProMSP Full Site Management (FSM) - Windows servers $ 149.00 each per month

& ProMSE Full Site Management (FSM) ~Shoretel Phane System Server $ 143.00 each permonth

h. One-Time Setup Fee $ 750,00 upon initial setup.

Accepted by:

g BT ity 7
\ \\ amemer e —

— VN o / 0 .
: __:a:j“—\‘it;_ D¢ - VP Discovery information Technologies, inc.
Signature, Title ‘T‘ — Mse -

o Y\ i
Aut arieed Signature, Title

L]




DISCOVERY I.T, = .F;ull Agreement

REPOATED THOUBLE

Service not avallable
(Al usars and funetigns
unavailable.)

Slgnifcant degradation of
sarvice {Large number of usars
or Business Eritieal Funclions
affected.)

Umited degradation of servige
(Limited number of users or
functions affected, Business
Praeess 6an continua.)

Small service degradation
(Business Process can
cantinue, o only ang user
affected.)

RESPONSE AND RESOLUTION TIME

$ichedule

RESPBNSE TiME , e ESEALATHON
PRIORITY (1N BUSINESs RESBLUTIEN Tive THRESHOLD
HitS.) (IN BUSINESS ARs.) (il BUSINESS His)
1 Vithin 2 Hours ASAP - Best Effert 4 Hewrs
E] Within 4 Heurs ASAP - Best Effart 8 Hours
3 Within 24 Houes ABAP - Best Effary 48 Hours
4 Within 48 Hours ABAB - Best Effort 96 Haurs

Please note: Al work done after houes is dene at "Best Effert” to find @ solution.

SUPPORT TIER

Ter 1 Suppert

Tier 2 buppert

Tier 3 Support

SUPPORT TIERS

Oflowing tahle detalls and describes our Support Tier Levels.
DESCRIPTION OF SUPPORT ESCALATION

All support incidents begin in Tier 1, where the iaitial trouble ticket is created; the fssue i

dentified and clearly documented, and basic hardware/software troubleshooting ig
initiated.

All support incidents that cannot be resolved with Tier 1 Support are escalated to Tier 2,
where mare camplex suppart on hardware/software issues can be pravided by more
experienced Engineers.

Suppart Incidents that eapnot be resolved by Tier 2 Support are escalated to Tier 3, where

support is provided by the most qualified and experienced Engineers who have the ahility



lt.@ collabarate with 3rd Party (Venders) Supaor Engineers 1o reselve the mest compler
Issues.

DISCOVERY LT, - Full Agreement
Sehedule 1 (cont'd)

1. Support Request Submitted by Elient
{By Phene, Service Partal or E-mall Reguest)

2. Trouble Tigket is Created
3. Issua is |dentified and decumentad in Tieketing System

4. Issue reviewed by Serviee Coerdinater te determine appropriate reuting

5. Trouble tieket assigned te Teehnieal Resource

6. Trouble ticket resolved of re-assigned as needed




Schegdule 1 (cont'd)

DISCOVERY I.T. - Service Flow Chart



This ehart eutiines hew Service Requests are handled ang pfgﬁesaed

L
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DISCOVERY |.T, = Full Agrgement

fishedule 2




GENERAL

DESERIFTION FREGUENEY  INCLUDED
Mardware and Software Ehanges Becumented Asngedeq YES
Quartarly Technalogy Businoss Bevlaws Quarterly YES

SERVERS

Mariage Gervers ' ongoing ves
Eheek Print Quaues 5 needad YE§
Berver Monitoring and Crudial Bervices Alerting Oageing YES
Meniter Event Lag for patential issugs Ongeing YES
Moniter Hard Brive free space an Server(s) Ongeing YES
Meniter Sarver Reseurces Ongoing vE8
Moniter Active Directary replication Ongoing YES
Exchange Server Management 4s neaded YES
Manage Greup Palicy As needed YES
Rekaot Servers If needed As needeg €S,
Aftar Hours Server Maintenance As negded YES
Management of Netwerk Users, Email Ascaunts & Seeurity/Emall Biswribution Groups As needed YES,
Perform Misresaft Updntes as per cempany paliey Oegelng YES
Install Appreved Line of Business Application Updates 43 needed YES
Alart Cllent to aity serlous server eanditions s needed YEs

DISASTER RECOVERY

Menitor Backup Statysts Baily YES
Moniter Test Virualiaationsee Manthiy YES,
Manage Automated ffsite Bachypste Bally YES

Perform Disaster Virtualizatipn % As ngeded YES
“mﬂn of Bismovery LT.'5 Backap & Bisssier Rcavary (ROR) Serdice which s contrasted fdependently

DEVICES

Manage Beskegs ngoing YES
Manage Bther Networked Bavices As needed YES,
Manage Smartphones As praded YE§

Sehedule 2 (cont'd)

NETWORKS




Performanee Menitoring/Capacity Planalng A5 aeeded V&S

Menitor Network Bwitehes and Intemet Connectivity As needed VES
Chesk Firewall Logs ' As Readed VES
Manage Seaurity Services gn the Firewall As needad YES
Manage Client Brovided Contant Flltering Poliey 4s nepded YVES
Manage Email Spam/Virus Filtering Solution AS needed YES
Manage €lient Pravided VPN Pelicy A3 Ageded (=
Meniter Anti-Virus Agent Bnseing YES
Mansge Client Provided File Security Policy As hegded &S
%mmhﬂudﬂlﬂar@ﬂma%mrﬂbﬁnmm As needed Vs
Set up and ehange security for users and applieations As Reeded YES
Meniter fer unusual activity among users s ngeded YES

PROFESSIONAL SERVICES

5 Help Dask Phane Suppart As needed VES
Remoie Screen Sharing Desktop Assistanes Asneeded Yi§
Onslta Field Suppart for included Services As needed YES
Teshnalegy Selutien Consulting As needed YES
Quarterly Business Review Quariery YES

SERVICE RATES

LABEIR SENVICE RATE
Network Msnitoring: 24 heurs « day, ¥ days ¢ week INCLURER
holidays 22
Remote Network Management: &:00am 19 8:80pM = Monday = Friday, -
excluding holidays INCLURER
©nsito Labor® 8:00am te 5:06pm = Monday = Friday, excluding helidays INCLUDED
INCLUDER

Majer Site Gutage*) 8:00am tg 3:00pm = Manday = Frigay, excluding holidays

Schedulg 2 (cont'd)



LABOR SERVICE (AFTER BUSINESS HOURS) RATE

Eusrent Haurly After Heurs
Remote Network Management Service Rate

Current Haurly After Hours
Onsite Labor Service Rate

*
Excluding new insiailatisns, prajects, customer raqueated moves, sdds of changes, oF otherexcluded services.

1@
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3,

8.

Addendum € - Statement of Work
Data Backup and Disaster R%gat\'mry Service (BDR) With Offsite
Option

Services Provided , _
& Anon-site Backup & Disaster Recovery “\EQR) unit that acts as a local storage daviee and
stand-by server in the event of serve faifure,
b. Incremental backups done en the BDR st selected frequency
& Secure Remote (Off-site) @mragg pravided at a minimum of two (2) hardened DataCenters
d. Secure multi-site replication of BDR data A
8. Day to day dala restoration of files, file folders, of emails ) ,
f.  Full recovery of data, with the previous day's data Being the most current infermation provided
fremég% Bﬂrzltﬂ data eenter, In the event of total catastiophe where the server and BDR on site
are destroyed. .
g. Full management ef the BER unit(s) and remete storage and / or replicated BDR including 24x7
e s o o SE ) P i
ular mai the BOR unit(s) including any |labor ana materials
i, H%uaesk and eall in based lacal technical support during nemmal business hours

a Bﬂiﬂ I8 enerypled, using 256-bit AES ercrypiion technelegy, befare leaving customer servers If
using the remote off-site storage option, the data is then encrypted again for its transit aver the
Intemet. Files are then stored, in encrypted form, on multiple servers in secured facilities.

b S88L (Secure Socket Layers) technology is utilized for remate communication. Oniine backups of
data are encrypled al all imes using the 256-bit AES encryptien,

¢ Datals hested in an encrypted state at the remete Data Centers.

Fite comprassion
Files are encrypted before being compressed en the BDR.

rd

(15) minutes upen writien customer request. O “site Backup frequencies wil be dependent on Image
sizes and ir}htgmuﬁgf bandwidth available but are typieally perfermed once per day (usuaily during nen-
production haurs),

Data transmission ean easily be _@gﬂﬁﬁwga e miAimize bardwidth consumption. BDR leverages
Adaptive Bandwi(dth Throttling, which allews us te set a limit on outbaund bandwidth used. It is the
%gggi: responsibility te netify and/or eansult with the MSP if they wish to lilize this Adaptive Bandwigth
Throftling feature,

mmmm$mmmmmmmmmmwmmmm
storage option |s chosen): , .

a. Redundant storage with backup i stored at the data centers on a SAN at the primary

facility, then replicated 1o the s faeiity. o N

Connectivity provided by multiple providers with automatic failover capabilities.
Facilities provide fiber optie netwerk drops for eur backbane,
Full m;sgeaj security at eaen facility including security cameras, and key eard aseess.

warie 1§ secured with high-end redundant, automatie failover firewalls.
Envirenmental contral previded. _
Automatic backup p@wetﬁsnmwaaa by on-site generator. ‘ _
Al};ﬁeég stored at the off-site data centers is encrypled utilizing a secure 256 bit AES eneryption
algarithm.

Beciup Fraqueney _
Backups te the on-site BDR are set te oceur haul  but ean be adjusted to times as short as eyery fiftean

oo oD o




7. Retention Periods:

On the local Netwark Atached Storage (BDR) unit:
1. Base image (the injtial backup
2. Monthly syntheties (as many as storage on the BOR will allow)
3, Weekly synthetics (for last 80 days)
4. Daily syntheties (for last 7 days)
5. Intra-day incrementals (for last 3 days-whatever frequency you select)

At the remate storage facility:
(enly applicable if the remote off-site storage option is chosen)

1. One daily backup is sent and retained at each of two off-site co-located datacenters, one
locally, and the second at a geegraphically independent datacenter (depending on customer
bandwidth availability). Only the mast eurrent image is retained at the off-site co-lacation
datacenters (unless specifically contracted to do otherwise).

2. Retrieval of the data from either data center is done by either imaging a replacement BOR
(or other portable storage device), with ope selected image and physically sending the
replacement BDR unit (or other starage device) to the location you specify (additional event
based fees for this service apply, see section 14 far mare details).

N@?FUnmem@MMITWMmmWsMw
Igfamn ndm;;?mbﬁan 1y8 ok, O b e duts woiva
Maﬁnﬁg '

8. Ramote Starage and Base Remate Backup Image Creation:
2. Data is stored (in encrypted farm) in two seeure online geographically separated data backup
centers.
b. The initial BASE IMAGE will be sent via hard drive, encrypted with the aforementioned 256 bit
AEC data security pretocal, to the primary remote storage facility. There is generally a three-
week turnaround time required for this base image transfer 1o oceur. Incramental back UPS will
oceur i the meantime and they will conselidate inte the base image when the base image
transfer is complete.

9. Minimum Remate Storage Requirements:
a. Remole storage is provided and billed in inerements of 100GB. There is no minimum storage
requirement tied to this Agreement. Remote slorage is racked on a monthly basis, baged on the

daily average of the data on the servers being backed up.

10. Routine retrieval testing,
a. Theintegrity of backups are checked as they oceur and are further tested for server virtualization
based recavery on a routine basis,

11. Recovery Time Objective sﬁ’fﬂj

a. The MSP will log all retrieval requests from the Client.

b. The MSP will attempt ta resolve access; backup, or retrieval problems over the phone on first
call within 24 heurs of the first system alert or customer reguest.

€ Inadisaster scenario, where yeu shauld lose your entire office server infrastructure or where the
on-site BOR backup deviee is rendered inoperable and non-repairable, we will have a new BDR
Imaged, with the mest current backup infermatien (whieh will typically be the previous day's data),
We will then have it shipped out via next-business day air ransportation to a location of your
chajce. When the BDR arrives, it is ready 1o be used as a virtual server. Additional event based
fees fer this service apply, see section 14 for mere details.



d. The BDR ean also be used to perform a bare metal restore to dissimilar hardware which means
that when a new server arrives, the BDR can be used to restore the most current data to that new
server regardiess of differences in the server hardware type o version.

&. Entire sefver restoration services performed by the MSP, and which are required due to no fault
of Q.ﬂg&ll&f beyond the cantrol of the MSP will be billable at the MSP's then applicable hourly rate
sehedule.

12. Ownership of the Data
The backup data being stored on the BDR and at any Data Centers remains the sole property of the
Client. If the Client ehooses te terminate services, the MSP will assist Client in the arderly termination
of sefvices billable at MSP's then current hourly rates.

13. Pridl
All ggag are per designated unn,age.r- month as per quote DITQ20404. Applicable gales/use tax will be
1o &l Billing. Initial term is 36 months, with an optien ta extend for up to two (2} additional years.

Primary Onsite BBR gost per Sarver $ 149.00 each per month
BRR Replication and Offsite Starage Capacity Fee $ 75.00 per 100GB pey month
= Costis for up to 100GB o ' slorage/data

$50 per month for each additional 100GB
Or pertion thereof

One-Time Setup/Cenfiguratien Fae $ 500.00 upen initial setup

Acgepted by Part Aithur Ecanormic Develepment Cerporation an _s_m;'ﬁ sk

Authonized Signatwre ____- el (v UL
PrniedName __ Ka 4. o\ jlag -

e

Title :J—~h can E . .

e e — T




Exhibit “B”



Disco

ery

504 Hwy 69 - Nederland, TX - 77627

QUOTATION

fald Teo:

Un# | oty I'Descripen

1

10

1

12

13
14
16

DL UVE __Date | Quote#
NFORMATION TECHNOLO _Qﬁ_@@j_@@?g @ﬂ:%@q’
Pherie: 408-727-7080 - Fax: 408-727-2456 - Emall: mrolend@eisseveryi.com
Bart Ahur Ecenermis Development Corporation spTe -
Krystle Villarreal
601 Proeter St
Port Arthur, TX 77640
United States
Phene:  (409) 063-0678 Phene:
Faxi (408) 8624445 Fax:
|_Tems | e [ potume | swve |
q_._@fi_@ﬂﬁ_ | WReiand | 0}
s IS T uniteree U Ext. Price
PROACTIVE NETWORK MANAGEMENT AND 8UPPORT:
= Fer two efices, EDC and new building next deer,
Site Fee/ all inslusive travel fees $49.00 $88.00
Windews Servers - domain entraller and fileserver (based e multiple §148.00 $149.00
servers; if enly this ene then priee is $188/ menth)
Windews Servers - Bhoretel Phene Bystern Server $148.00 $149.00
Backup & Disaster Recavery Service - Single Server (up to 3008B) - §140.00 $149.00
@nrﬁﬂg NAS/BDR, Baekup, File/Mailbox/Bare-Metal R?ﬁt@l’é. Sepver
Go-located, Redundant Off-Site Backup Optien per 10068 tﬁeguim& $75.00 $75.00
On-Site BOR NAS) [Additional capacity avallable at $50/ 100 GB of data]
Software Applications (each) - e.9. Aceaunting application; Business $160.08 $o.e0
Management Applieatiens; ete,
Infrastructure Deviees - Firewall: Network eapier; Sharetel Vaiee Switeh $49.00 $147.00
(Ne VPNs included or in use at this time)
Infrastrueture Devices - CISCO Complex firewall (Glient te previde admin $20.08 $99.00
access {o the deviee) .
= (Ne VPNs ineluded at this time).
Deskt tops(s) [must be eurvent supported Windows platform $35.00 $560.00
= !n@iu?e(g gL | ﬁgar(w)e[af Trend Micre Antﬁ'?ms software (ahpe managled)-.
8ubTatal $1.426.00
One-Time Setup Fee §750.00 $750.00
= On-boarding the fileserver, Phene server, and 8 computers. Includes
leading the menitering software and genﬁquqng the alerting system.
= NOTE - if the BBR backup and offsite solutien is ehesen then there will
be & ene time set up/ eanfiguration eest to customer of $500.00 along
oeova0zz 11800 WeMake T Happen Page 1
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#
Fow Mey Meseten I wime I Bt Briee

with the gueted set up fee.
SubTetal $2,176.00
Sales Tax $0.00
Shipping  _ %
Total $2,176.00

This quotation, on the goeds named, is subjeet te Diseavery |.T.
be provided upen request.

Te aseept this quetatien, sigh & date here and retum:

's standard {erms and conditions. A cepy of thess terms and eandmans

’)2'-‘39"; JMQ‘Lt = Pate: L H! .,‘ A

‘8

\

* * * Confidential Begument * **

The infermation previded herein is considered eanfidertial between Biscovery |.T. and the recipient. Undef ro awm&t&n@@s sheuld this
infermation be shared in whole oF in part with ary third parties without the express written consent of Disggvery |.T.

310:00 ~ WeMakeITHappen Page 2
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TERMS AND CONDITIONS

The products and services listed herein are being sold by Discavery Information Teehnologies. All product sold by Discovery
Infarmation Technologies are warranted to be free from defects in materials and workmanship under normal use and service.
Upon notification of a defect, as set forth below, Discavery Information Technologies shall have the option to repair or replace
any defective part(s). Replacement of defective pari(s) is only available within the first 30 days afier date of purchase, unless
otherwise expressly provided for by the original equipment manufacturer. Such services by Discovery Information

Teehnalogies shall be the customer’s sole and exclusive remedy.

Discovery Information Technologies shall honor warranties set forth by the original manufacturer for a period of one (1) year,
unless atherwise specified by the manufacturer. Warranty period commences on the date of the original purchase invoice. No
warranties, expressed or implied, will apply after this period,

DISCOVERY INFORMATION TECHNOLOGIES DOES NOT MAKE ANY WARRANTIES WITH RESPECT TO THIS
PRODUCT EITHER EXPRESS OR IMPLIED, INCLUDING NO IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT,
RECOMMENDATIONS OF EQUIPMENT AND/OR SOFTWARE, INCLUDING BUT NOT LIMITED TO ITEMS
INCLUDED ON THIS TICKET, ARE BASED ON PUBLICLY AVAILABLE INFORMATION PROVIDED BY THE
INDIVIDUAL MANUFACTURERS OF SAID EQUIPMENT AND/OR SOFTWARE. DISCOVERY INFORMATION
TECHNOLOGIES CANNOT BE HELD RESPONSIBLE FOR MISREPRESENTATIONS OR IMCOMPLETE
INFORMATION PROVIDED BY THESE MANUFACTURERS WITH REGARD TO THE PERFORMANCE OF THEIR
EQUIPMENT/SOFTWARE. TIME SPENT BY DISCOVERY INFORMATION TECHNOLOGIES' PERSONNEL TO
CORRECT PROBLEMS THAT ARE A RESULT OF MANUFACTURERS' MISREPRESENTATIONS OR
OPERATIONAL DIFFICULTIES OF THEIR PRODUETS I8 BILLABLE AT CURRENT LABOR RATES AND IS THE
SOLE RESPONSIBILITY OF THE CUSTOMER,

If any labor, repair or parts replacement is required because of accident, negligence, misuse, thefl, vandalism, fire, water, or
other peril; or because of conditions outside of specifieations, ineluding but not limited to, clectrical power, temperature,
humidity or dust; or by moving, repair, relocation or alteration not performed by Discovery Information Technologies or any
cause other than normal use, the warranty and maintenance obligations previded herein shall not apply. Except as herein set

forth, Discovery Information Technelogies shall not, under any circumstances be responsible for any direct, indirect, incidental,
or consequential damage resulting ffom the use or sale of any products sold by Discovery Information Technologies.

Finding, hiring, and training employees is time-consuming and expensive. Customer agrees that it will not while doing business
with Discovery Information Technologies and within one year afterwards, hire any person whe has been an employee of
Discovery Information Teshnelogies without the expressed written consent of an officer of Discovery Information
Technologies. If Customer violates the paragraph, it will be liable to Discovery Information Technologies for liquidated
damages in an amount equal to one year’s wages of the employee, at the rate last paid that employee by Discovery Information

Technologies.

For and in consideration of the extension of credit from Discavery Information Technologics to Customer, customer grants to
Discovery Information Technologies, to secure payment of all amounts owing from Customer to Discovery Information
Technologies pursuant ta such extension of credit, security title and security interest in and to the following described property;
wherever located, whether now existing or hereafter acquired: (1) all inventory and equipment delivered to Customer by, or on
behalf of , Discavery Information Technologies as mere particularly deseribed in a Discovery Information Technologies
invoige and/or packing slip accompanying the same; (2) ALL RIGHTS OF Customer to payment for such inventory and
equipment sold, leased or etherwise transferred; (3) all additions, improvements, batterments, replacements, and substitutions to
or for such inventory or equipment; and (4) all praceeds of any and all the foregoing, including, without limitation, insurance
proogeds, Customer irrevocably designates and appoints Discavery Information Technologies its true and lawful attorney-in-
fact for the purpose of executing and filing all documents on behalf of Customer to perfect Discovery Information
Technologies’ security interest,

Statements made to you in the course of this sale are subject to the Year 2000 Information and Readiness Disclosure Act

(XX U.8.C. XX, Public Law 105:271), In the case of a dispute, this Act may reduce your legal rights regarding the use of any
such statements, unless otherwise specified by your contract or tariff.
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